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Abstract

This study aims to present a model of human capital progress in Islamic
banking with a fuzzy Delphi approach. In this study, using the snowhball
sampling method, 30 university professors and banking experts specializing
in the field of human capital in the provinces of Zanjan and Qom were
selected as the statistical population of the study. Data and information were
collected through a questionnaire and its validity was confirmed by experts
and its reliability was confirmed by Cronbach's alpha coefficient (0.86).
According to the two-stage data analysis using the fuzzy Delphi method, the
key indicators of human capital development in Islamic banking include
adherence to ethical and Sharia principles, meritocracy, social justice, and
institutionalization of Islamic values in organizational culture. The highest
scores in this regard are related to human capital alignment with Islamic
values (0.83), institutionalization of the principles of trustworthiness and
honesty (0.81), and emphasis on meritocracy (0.8); this indicates the
importance of Sharia and ethical criteria in the human capital development
model in Islamic banking. Strengthening human capital in Islamic banking
requires measures such as developing Islamic assessment standards,
amending laws and regulations to resolve conflicts with Sharia, creating
coherent educational structures for human resource training, and targeted
support for applied research in the field of Islamic finance.
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